
Draft Minutes of (Virtual) Meeting held on 
 
 

Wednesday 21 October 2020 at 9.15 am 
 
 
Abbreviations frequently appearing in minutes in addition to 
 
 
members/staff initials: 
 
 
SHS = Symphony Healthcare Services BHC = Buttercross Health Centre 
 
 
ECP = Enhanced Care Practitioner HCA = Healthcare Assistants 
 
 
Members: Brian Pearson (BP), Ron Kench (RK), Lesley Rudman (minutes) (LR), 
Carol Flowers (CF), Phil Flowers (PF), Janet Hayter (JH), Anne Yates (AH) 
 
 
Staff:  Julie Salter (JS), Simon Hunter (SH) 
 
 

1. Welcome, Introductory Notes, Apologies 
 
BP Welcome everyone to the meeting. 
 
Ruth Coles sent apologies as she can’t make morning meetings due to other 
commitments.  BP said that as a younger member and one with a young family, it 
was important to have her perspective so encouraged the group to think about the 
timing of future meetings.  In recording Steve Marsh’s apologies BP relayed Steve’s 
deep appreciation for the help and support he and his wife had received from the 
practice, with particular thanks to Simon Hunter. 
 
Apologies – Ruth Coles (RC), Steven Marsh (SM), Rachel Maynard (RM) 
 
 

2. Minutes of the previous meeting 
 
Minutes of the previous meeting (25 September 2020) were accepted as a complete 
and accurate record. 
 
 

3. Staffing Matters 
 
Referring to the previously distributed current staffing list, JS highlighted the GP 
situation: 
 



 On moving to BHC, Dr John Dolman has championed the Virtual Shared Medical 
Appointments initiative as well as applying his special interest in mental health, but 
he has recently advised that he wishes to develop his career in a different context 
and is leaving at the end of November. 
 

 Julie was pleased to confirm that Dr Maddie Smith – already well known to the 
practice - has agreed to join Buttercross in the middle of January, working on 
alternate Mondays and every Thursday. 
 

 Dr Ian Farmer, a long-term locum, will continue to attend regular sessions until the 
end of January, after which he will still be available to cover for colleagues’ leave or 
other absence. 
 
Members were reminded that, by the end of the year, there will be two PPG 
vacancies to fill.  BP suggested that recruitment of members who could bring the 
group’s average age down and thereby be more representative of the community as 
a whole, should be an objective. 
 

4. Matters raised by patients and PPG members 
 
BP had been asked to raise the question of how we can let patients know when a 
clinician is unavoidably not running to time so patients are not concerned that they 
have been overlooked while waiting outside in what increasing may be unpleasant 
weather.  JS reported that, from this week, up to six patients are able to wait in the 
waiting area with social distancing but they will only be accommodated in this way up 
to five minutes prior to their scheduled appointment time.  Arrivals earlier than this 
will still be required to wait in their cars or under the sheltered forecourt.  JS has 
prepared posters for display on the front door to indicate the new arrangement.  In so 
doing the number (and current relevance) of posters is being reviewed to ensure 
only the most important and up-to-date information is visible. 
 
 

5. This month’s main item; Briefing from Simon Hunter on the Role of ECP’s 
 
Simon Hunter introduced himself.  He has been an ECP at Buttercross for 2 years 
and originally comes from Charlton Mackrell. Previous work; 
 

 10 years at John Moores Hospital, Liverpool 
 

 3 ½ years at Chertsey 
 

 3 ½ years in Sherborne 
 

 Air ambulance service including saving lives of patients suffering cardiac arrests in 
remote locations. 
 
His move to Primary Care was prompted by his wanting to work in closer contact 
with a community. He has developed new working practices, working with health 
coaches. When going into patients’ homes with a district nurse they check the 
houses are clean, that patients have adequate food provisions and heating and 



assess the need for any specific care package – i.e. they carry out a holistic review 
in addition to treating any immediate clinical need. Simon’s work includes supporting 
those with dementia and those with learning difficulties.  
 
He supports similar work within SHS, especially via training and advising clinicians in 
the development and enhancement of procedures that fall within his experience and 
expertise. He finds his role both very rewarding and fulfilling, while, understandably, 
stressful at times. 
 
Members commented on the value of SH’s support while providing palliative 
care.  Endorsing this, LR noted it can be difficult to adequately thank people like 
Simon, who help when a loved one dies as there is so much going on with practical 
matters to address, often coupled with a confusion of emotions.   RK asked if all 
practices have someone like Simon who commented that while he was (currently) 
the only ECP – as such - within SHS, it is a role that is being developed.  BP thanked 
Simon for sharing the valuable insights into his role. 
 
 

6. Other Items 
 
Flu Vaccination Clinics: 
 

 These have gone well with positive comments from patients 
 

 When over 65’s vaccine supplies run out, patients can approach other providers 
(pharmacies) if they prefer not to await supplies being replenished – but delays are a 
national issue. 
 

 18 to 64 are being vaccinated now 
 

 The pre-booking system has worked well and JS is keen to adopt this as the norm 
for future years. 
 
SHS Website implementation for practices: This is a work in progress and not a 
finished product.  Bryony Finch is still working with the designers but members have 
access to the on-going development and feedback is encouraged. 
 
Behind Berry – PF asked Julie to forward any complaints or comments regarding 
works causing disruption to the flow of traffic during what is a protracted 
period.  Information received will be taken to the Somerton Town Council meetings. 
JS has not, to date, been advised of any concerns. 
 
New PPG members – An article will appear in November’s issues of both The 
Leveller and Viaduct. 
 
 

7. Dates of future meetings 
 
After a discussion about the timings of TEAM meetings it was agreed to go for all 
meetings starting at 6.30 pm until further notice.  This will enable members who work 



during the day to attend.  It was also hoped that this will encourage new younger 
members to express an interest in joining the group. 
 
Ilchester briefing meetings remain suspended. 
 
 

8. Possible items for future meetings. 
 
Continuing monitoring of AskMyGP.  (In passing, it was confirmed that the link to this 
facility will be more prominently located on the home page of the new website.) 
 
Next meeting confirmed for 19 November at 6.30pm via TEAMS 
 


